
City of Austin Media Relations Contacts 

Updated 09/2020 

Communications and Public Information Office:  
Contact CPIO for information related to the following 
departments: City Manager's Office, Auditor, Budget, Building 
Services, Capital Contracting, City Clerk, Community Court, 
Communications & Technology, Management, Controller, Equity 
Office, Financial Services, Fleet, Government Relations, 
Innovation, Labor Relations, Law, Medical Director, Municipal 
Court, Office of Police Oversight, Purchasing, Real Estate, 
Treasury 

CPIO DIRECT CELL/PAGER 

Main PIO Media Line 512-974-2220  

David Green 512-974-7925 816-826-1344 
Andy Tate 512-974-1864 512-956-7930 

Shelley Parks 512-974-6731 512-699-9281 

 

311   

Patty Martinez 512-972-9868 512-736-2732 
Matilda Sanchez-
Vichique 

512-972-9806 512-762-6250 

Animal Services   
Jennifer Olohan 512-978-0675  

Austin Energy   

Main PIO Media Line 512-322-6514  

Marissa Monroy 512-322-6004 915-355-5854 

Jennifer Herber 512-505-3576 512-299-1740 
Austin Public Health   

Jen Samp 512-972-6115 432-664-5787 

Anna Lassman 512-972-6105 281-910-3473 

Austin Water   

Main PIO Line 512-972-0499  

Amy Petri 512-972-0422  
Geneva Guerrero 512-974-2461 512-992-9346 

Emlea Chanslor 512-972-0145 512-350-8410 

Erik Luna 512-972-0398  

Aviation (ABIA/AUS)   

On-Call PIO  512-715-4287 

Mandy McClendon 512-530-7531 501-317-8572 

Bryce Dubee 512-530-6618  

Code   

Main PIO Media Line 512-974-9222  

Isis Lopez 512-974-3649 512-705-5638 

Lucero Arechiga 512-974-6301 956-451-8296 

Convention Center   
Terri McBride 512-404-4020  

Derick Hackett 512-404-4021  
Corridor Program 
Office 

  

Main PIO Media Line 512-974-7904  
Dea Crichton 512-974-7898 505-615-2258 

Kelly Buethe 512-974-2615 512-820-2107 

Sara Henry 512-974-7899 512-554-7508 

Jessica Engelhardt 512-974-7751  

Jada Simpson  512-574-7039 

Development Services   
Robbie Searcy 512-974-9737 512-417-3281 

Economic Development   

Veronica Samo 512-974-7636 512-213-9049 

David Gray 512-974-7836 509-931-4533 
Emergency Medical 
Services 

(Austin-Travis 
County) 

 

Non-Breaking News 512-972-7272  
Media Line for Breaking 
News 

 512-802-0012 

Commander Mike 
Benavides 

512-972-7266 512-802-0250 

Captain Darren Noak 512-972-7205 512-802-0245 
Captain Christa 
Stedman 

512-972-7218 512-802-0241 

Fire Department   

Main PIO Media Line 512-974-0150  
Emergency Incident 
Information 

 512-949-8942 

Michelle Tanzola 512-974-0151  
Homeland Security and 
Emergency 
Management 

  

On-Call PIO  512-974-0599 

Bryce Bencivengo 512-974-0470 512-766-6178 
Matt Lara 512-974-0477 512-947-5951 

Human Resources   

Deborah Jennings 512-974-2860  
Neighborhood Housing 
& Community 
Development 

  

Jeffrey Patterson 512-974-3172 512-658-4170 

Parks and Recreation   

Main PIO Media Line 512-974-6723  

John Nixon 512-974-2464 512-786-7794 
Planning and Zoning   

Jorge Ortega 512-974-2743 956-337-9501 

Police Department   

Main PIO Media Line 512-974-5017  
On-Call PIO / After 
Hours 

 512-925-5052 

Lisa Cortinas 512-974-5072  

Stephanie Jacksis 512-974-5348  

Tara Long 512-974-4118  

Public Library   

Sharon Herfurth 512-974-7420  
Public Works   

Main PIO Media Line 512-974-7111  

Kyle Carvell 512-974-7139 512-574-5144 

Elizabeth Ferrer 512-974-7262  

Matthew Hart 512-974-7268  

Carolynn Calabrese 512-974-6512  

Resource Recovery   

Main PIO Media Line 512-974-1800  

Memi Cárdenas 512-974-1956 512-619-8885 

Ashley Pace 512-974-1855  

Paul Bestgen 512-974-1025  

Bailey Grimmett 512-974-1898  
Ashley Armstrong 512-974-4322  
Small and Minority 
Business Resources 

  

Blender Hill 512-974-7677  

Sustainability   
Shannon Stewart 512-974-2341  
Telecommunications 
and Regulatory Affairs 

  

Colleen Billiot 512-974-3012  

Transportation   
Media PIO Line 512-974-8000  

Susanne Harm 512-974-9087 512-743-3043 

Emily Tuttle 512-974-6509  

Sam Haynes 512-974-7724  

Natalie Cerna 512-974-7954  
Jacob Barrett 512-974-1430  

Watershed Protection   

Main PIO Media Line 512-974-1450  

Stephanie Lott 512-974-2799 512-298-8282 

Susan Garnett 512-974-7064  

Joan Esquivel 512-974-3371  

 


